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(21) For a person acting as a mortgage servicer to fail to mail, at least 45 
days before foreclosure is initiated, a notice addressed to the borrower 
at the borrower's last known address with the following information: 
a. An itemization of all past due amounts causing the loan to be in 

default. 
b. An itemization of any other charges that must be paid in order 

to bring the loan current. 
c. A statement that the borrower may have options available other 

than foreclosure, and that the borrower may discuss such 
options with the mortgage lender, the servicer, or a counselor 
approved by the U.S. Department of Housing and Urban 
Development. 

d. The address, telephone number, and other contact information 
for the mortgage lender, the servicer, or the agent for either of 
them who is authorized to attempt to work with the borrower to 
avoid foreclosure. 

e. The name, address, telephone number, and other contact 
information for one or more HUD-approved counseling 
agencies operating to assist borrowers in North Carolina to 
avoid foreclosure. 

f. The address, telephone number, and other contact information 
for the consumer complaint section of the Office of the 
Commissioner of Banks. 

(22) To fail to make all payments from any escrow account held for the 
borrower for insurance, taxes, and other charges with respect to the 
property in a timely manner so as to ensure that no late penalties are 
assessed or other negative consequences result regardless of whether 
the loan is delinquent unless there are not sufficient funds in the 
account to cover the payments, and the servicer has a reasonable basis 
to believe that recovery of the funds will not be possible." 

SECTION 9.  G.S. 53-243.12 reads as rewritten: 
"§ 53-243.12.  Disciplinary authority. 

(a) The Commissioner may, by order, deny, suspend, revoke, or refuse to issue or 
renew a license of a licensee or applicant under this Article or may restrict or limit the 
activities relating to mortgage loans of any licensee or any person who owns an interest 
in or participates in the business of a licensee, if the Commissioner finds both of the 
following: 

(1) That the order is in the public interest. 
(2) That any of the following circumstances apply to the applicant, 

licensee, or any partner, member, manager, officer, director, loan 
officer, limited loan officer, managing principal,qualifying individual, 
or any person occupying a similar status or performing similar 
functions or any person directly or indirectly controlling the applicant 
or licensee. The person: 
a. Has filed an application for license that, as of its effective date 

or as of any date after filing, contained any statement that, in 
light of the circumstances under which it was made, is false or 
misleading with respect to any material fact. 


